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M.Com Semester - 4 (CBCS) Examination
March/April-2026 (As Per Syllabus Year June-2024)
Consumer Behaviour(Ele-2 (New-23))

Time: 2:30 Hours Marks:70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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Define Consumer Behavior, Explain its importance and explain the different types of Consumer.

OR
Describe Process, Complexities of conducting consumer Research.
Explain the different stages of the Consumer Buying Process.

OR
(A) Explain the Consumer decision process.
(B) Write a note on role consumer in Buying.
Define Attitude. Also explain attitude change with suitable examples.

OR
Explain the learning process and various learning theories in consumer behavior.
Discuss the different models of consumer behavior.

OR
Explain the role of culture is consumer behavior.
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